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A Messagefrom

Cindy J. Miller

PRESIDENTAND CEO

| ampleasedto shareSt e r i @028 Cogpbtate SocialResponsibility
Report, which features the advancementswe have made in our
Environmental, Social,and Governance (ESG)journey since January 2022.
The highlights shared in this report reinforce our commitment to
operating responsibly, sustainably, and in accordance with our core
values, specifically Protecting the Environment, Embracing Diversity

and Inclusion, and Committing to Safety Always. Our focus on ESGand
sustainability is an ongoing pursuit, which we are actively incorporating

into our everyday practices and into our strategic businessplans.| am proud
of the progressw e Hrmaaeeto date and our thoughtful, diligent approach

to pursuing amore diverse, equitable, inclusive, and sustainable future.

THEJOURNEYCONTINUES

During the reporting period, our ESGjourney continued with our team
members,customers, and philanthropic partners aswell asthroughout

the communities we serve. Highlights of the report include the release of
our initial ESGtargets focused on our forward -looking impact, continued
enhancement of our fleet and facilities with sustainability being top of mind,
further advancementof our Environmental Justice (EJ)efforts, the launch of
our internal Green Team,our continued focus on safety, and the continued
evolution of our board of directors with the addition of two new members.

ENVIRONMENTAL IMPACT

St er i mnowive $dlstions help protect the health and well-being of
the people and placesaround usin asafe,responsible,and sustainable way.
Globally, in 2022, we treated 680 million kilograms of medical waste prior
to disposal,helping to protect the public from potentially harmful materials;
shredded and recycled 454 million kilograms of paper, helping safeguard

c u st o cosfidestid information; helped our customers divert 46 million
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kilograms of plastic from landfills by offering reusablerather than single
use sharpsand pharmaceutical waste containers; and treated 17 million
kilograms of pharmaceutical waste prior to disposal,helping to keep active
pharmaceutical ingredients out of waterways. We work tirelessly to deliver
essential servicesthat protect the public from harmful medical waste and help

our customers make progress towardstheir sustainability and climate goals.

Considerations of environmental impact are akey component of our strategy
regarding our facility, fleet, and product innovation. In 2022, we opened a
4,600 square meter flagship autoclave facility in Woodbridge, New Jersey.
The building designwas basedon continuous flow and utilises some of

the latest technologies to minimise human touch and improve safety,
while also increasing throughput, efficiency, reliability, and production.
The centralisation of work to this optimal site in Woodbridge combined
with the implementation of our long-haul plan has resulted irsignificant
mileagereduction.

During the first half of 2023, we drove 3.7 million fewer kilometers in North
Americathan the sametime period in 2022. Our route optimisation efforts,
along with fleet upgradesand idle time reduction initiatives, have helped
reduce our carbon footprint. Aswe look to the future and alternative fuel
vehicles,we are excited to begin adding electric vehiclesto our fleet by the
end of this year.

Additionally, in May of 2022, we launched our new
SafeShield" antimicrobial medical waste containers
in North America, which are constructed with
15% recycledcontent and designedfor durability
with reinforced handlesto extend useful life. This
container wasnamed Product of the Yearby the
Businessintelligence Group (BIG)in 2022.

SOCIALIMPACT

We are committed to ensuring that our company is a place wherall

team members aretreated fairly and respectfully, haveequal accesso
opportunities andresources,and canthrive personally and professionally.
Our Employee Resource Groups (ERGs)have expandedto seven,including
two new groupsto support team memberswho are young professionals and
team members and their family members with disabilities. We also continue to
focus on safety, and,in 2022, we improved our total recordable incident rate

{2y

(TRIR)by 11.8%.In 2023, 94% of our global team members signedapersonal
commitment to safety. We alsoremained focus on growing a diverse team of
professionals,with 65% of all U.S: basednew hires in 2022 coming from racial
or ethnic minority groups. Finally, for the third yearin

arow, we were namedal T €pmpanyfor Women

toWork forinTr an s p o andlstediamengl T h e | @I

Elite 3 0y the Women in Trucking Association. This 2023 TOP COMPANY
year, Stericycle was amongthe top 30 companieswith m‘:,}"&':’?‘sggn‘ggﬁg"mﬁ

the highest number of industry votes, leadingto the
additional recognition.

WOMEN IN TRUCKING ASSOCIATION

GOVERNANCEIMPACT
Our governance practices and the oversight of our various Board Committees
are aligned to support our sustainability initiatives and ESGfocus areas Our
global ESGSteering Committee, a cross-functional group of global leaders,
continues to ensure effective alignment and execution of ESGstrategic
initiatives andworks closely with our EJtask force to better understand the
communities where we operate. In 2022, Stericycle was recognised by 50/50
Women on Boards™ asal 3 ecdmpanyfor having three or more
women on its corporate Board of Directors. Asof June 2023,
the averagetenure of our Board of Directors is approximately
4.7 years,and we have 60% gender, ethnic, or racial minority
representation on our Board.

LOOKING AHEAD

At Stericycle, our brand promiseis to protect what matters. We makethis
promise daily to our team members,our customers, the communities we
serve,andto the generations that will follow. We are earlyin our ESGjourney
but believe that by taking a pragmatic and disciplined approach,we will be able
to affect significant, positive change whiledelivering meaningful shareholder
value. This report highlights some of the progresswe have made, foundational
changeswe aimto deliver, the targets we are focused on achieving,andthe
journey we are undertaking. The future of Stericycle is bright aswe continue
to shapea healthier and safer world for everyone, everywhere, everyday.

Sincerely,

Cindy J.Miller | President and Chief Executive Officer

This document contains proprietary information. © 2023 Stericycle, Inc. All rights reserved



SECTION 1

COMPANY Bt s
HIGHLIGHTS e g

Stericycle is a U.S.basedbusinessto-business
servicescompany and leading provider of
compliance-based solutions that protects people
and brands, promotes health and well-being, and
safeguardsthe environment. Sinceour founding
in 1989, we have grown from asmall start-up in
medical waste managementinto aleader acrossa
range of increasingly complex and highly-regulated
areas,serving healthcare organisations and

commercial businessesof every size.




Stericycle2022 Highlights

— 680 MILLION KILOGRAMS
@J of medical waste treated, helping to protect

the public from potentially infectious material.

= 454 MILLION KILOGRAMS

T of paper shredded and recycled, helping to
hHh safeguardour c u s t o coefidestid information.

NASDAQ: GLOBAL 46 MILLION KILOGRAMS

FOUNDED IN HEADQUARTERS oS of plastic diverted from landfills through the use of
1 9 8 9 S R ‘ L in Bannockburn, S reusable sharpswaste and pharmaceutical waste

e T I L LI N O I S containers ascomparedto single-use containers.

GLOBAL FLEETof

~6,100| | $2.7 443 — 17 MILLION KILOGRAMS

route trucks, tractors, ] ] ]
collection vans,and e o FACILEES @Qb of pharmaceutical waste treated prior to disposal,
AL ol helping to ensure that active pharmaceutical ingredients

small duty vehicles
do not end up in waterways.

{; STERICYCLECORPOR@'E;QGML RESPONSIBILITYREPORT| Company Highlights *Stericycle global data, 2022
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ESGAwards and Recognitions N

Stericycle is regularly recognised for innovation, quality service, and both workplace and industry leadership. Our recent recognitions
highlight our efforts to provide meaningful solutions that protect people, promote health and well-being, and safeguard the environment.

SellingPower
—I- -I-—— BIG AWARDS
2023 TOP COMPANY FOR BUSINESS
FOR WOMEN TO WORK FOR
IN TRANSPORTATION 202 2
WOMEN IN TRUCKING ASSOCIATION COMPANIES
TO SELL FOR
SUPERBRANDS' TOP COMPANY FOR PRODUCTOF THE YEAR T 3 EOMPANY 50 BESTCOMPANIES
WOMEN TO WORK FORIN RECOGNITION TO SELLFOR
Shred-it® Secure TRANSPORTATION SafeShield" Medical
Information Destruction Waste Container Stericycle, Inc. Stericycle, Inc.
Solutions Stericycle, Inc.
BUSINESS 50/50 WOMEN SELLINGPOWER
SUPERBRANDSU.K. WOMEN IN TRUCKING INTELLIGENCEGROUP ON BOARDS
ASSOCIATION
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LeadershipAwards and Recognitions

Representing a diverse collection of experience both inside and outside of Stericycle, each member of the Executive Leadershipteam hasa
strong track record of leading people to achieve results. Together, they work to make Stericycle the most trusted partner in regulated waste
management, compliance, and secure information destruction.

WomenfTuc.

NAMED TO
MOST INFLUENTIAL
WOMEN EXECUTIVES

IN CORPORATE
AMERICA LIST

Cindy J. Miller, President
and Chief Executive Officer

WOMENINC.

&
\"4
¥

{4 2022 STEVIE
WINNER

FOR SALES &
(USTOMER SERVICE

BRONZE,SENIOR
EXECUTIVEOF THE
YEARQ SALES%
CUSTOMERSERVICE

AWARD

S.Cory White, Executive
Vice President and Chief
Commercial Officer

STEVIE AWARDS
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AWARDS

CHICAGOCIO OF
THE YEAR'AWARD

Janet H. Zelenka,
Executive Vice President,
Chief Financial Officer and
Chief Information Officer

ORBIE*§
CHICAGO CHAPTER

2022 CI®:yaks

CIO INNOVATOR OF THE YEAR

ClO+ AWARD

CIO+ AWARD

Janet H. Zelenka,
Executive Vice President,
Chief Financial Officer and
Chief Information Officer

|NSTABLE
LEADERS

IN FINANCE

NAMED TO
NOTABLE LEADERS
IN FINANCE LIST

JanetH. Zelenka,
Executive Vice President,
Chief Financial Officer and

THEEXECUTI| VESH#H Chief Information Officer

CLUB OF CHICAGO,
SIM CHICAGO &
AITP CHICAGO

CRAI| BRHIGAGO
BUSINESS

This document contains proprietary information

THE AMERICAN

BUSINESS AWARDS*

BRONZE, TECHNOLOGY
EXECUTIVE OF
THE YEAR

JanetH. Zelenka,
Executive Vice President,
Chief Financial Officer and
Chief Information Officer

STEVIEE AWARDS

© 2023 Stericycle, Inc. All rights reserved



Stericycle team members are guided by our promise, mission,vision, and values, which influence our daily decisionsand inspire positive global

O u r ‘ u Itu re change.In the fall of 2022, we launched the Living Our Values g Learning Map Journey experience for our team membersto discover new things

about the Stericycle business.The experience explores how to live our core values and how we are delivering on our commitment to team members.

Our Promise Our Mission Our Vision

We protect ¥ | To protect your health and well - Shapingahealthier and
what matters. being in a safe,responsible, and safer world for everyone,
sustainable way. everywhere, every day.

OUR COMMITMENT TO TEAM MEMBERS

Work with Purpose Strive for Good Realise Your Potential

Since1989, w e Fheen on animportant mission:to protect At Stericycle, w e Haneteam with one goal,and w e Hall-&. When you lead the industry, your people cantoo. And we Hr e
people and the environment. Today,w e Han imdustry leader We cometogether to contribute, find solutions, and do good passionateabout seeing each of our team members grow

contributing to health andwell-being around the world. We #r e in the world. No matter where we are, w e Hall eonnected. No shineat Stericycl e. H e forehe valpeo aurA | | be
proud of our people, who believe in our mission, bring their matter the task, werise to the challengeand haveeachot her Hs bring. Y o uhdve chancesto grow your skills and realise

knowledge, and protect what matters. Here, you can work backs.We ti creating a safer, more sustainable future for all. your potential. Y o u Have lopportunities to learn and evolve

with purpose and take pride in the fact that what you do has Be part of a caring team that supports one another and makes continuously. At Stericycle, w e Haoramitted to building a

a positive impact on people and our planet. a difference, together. better future. Ours and yours.
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Our Values

—
WE PROTECT
THEENVIRONMENT

We work tirelessly to safeguard our
earth, human health, and quality of

life in communities around the world.

o

WE DO THE
RIGHTTHING

We hold ourselvesto the highest
standards. Integrity is our compass
and accountability our true north.

9 . STERICYCLECORPORATESOCIAL RESPONSIBILITYREPORT Company Highlights
[ ]

g |
LT

WE ARE
CUSTOMERDRIVEN

We deliver value to our customersthrough
safe,compliant, and sustainable solutions.
We never stop working to win the trust of
our customers.

7
WE AREUNITEDH

ONE TEAM. ONE GOAL.

We deliver the strongest impact
when we collaborate, harnessing

the collective strengths, ideas, and
expertise of our global team members
to achieve great things.

b4

WE COMMIT TO
SAFETYALWAYS

We are committed to the safety and
well-being of our team members and strive
daily for aworkplace with zero incidents
and injuries.

IN

WE STRIVE
FOREXCELLENCE

We go above and beyond to
deliver exceptional results,
challengethe status quo, and
constantly innovate.

We foster a culture of belonging that
encourages, supports, and celebrates the
diverse voicesof our team members. It fuels our
innovation and strengthens our connection to
our customers and the communities we serve.




Following our founding in 1989, Stericycle grew rapidly asthe regulated waste industry developed. Growth from regulated waste acquisitions @
helped us achieve scale of infrastructure, route density, and a leadership position in many of the markets we serve. We also leveraged

acquisitions to enter new regional and international geographiesand added additional servicesto our portfolio, including the secure information

| |
O u r S O I utl O n S destruction businessin 2015. Through our family of brands, we serve customers in North America and Europe with solutions that protect what

matters. Our service offerings appeal to customers in the following industries: enterprise healthcare, practices and care providers, pharmacy, lab
and research centers. We also provide servicesto airports and seaports, education institutions, funeral homes and crematories, government and
military, banks, professional services,and commercial businesses.

Regulated Medical Waste Disposal: we specialisein the end- Integrated Waste Stream Solutions: this integrated approach Pet Cremation Services:. in certain countries, we work
to-end disposal of all wastesthat may be described asregulated to waste managementcan help organisations achievetheir in partnership with veterinary practicesto provide pet
medical waste, biohazardous medical waste, sharpswaste, and sustainability, compliance,and cost containment goals.Our owners with alocally delivered pet cremation service.
other potentially infectious materials for facilities of all sizes. experts partner with customers to incorporate aholistic

approach acrossvarious waste streams that could include Reclamation and Recovery Services: in certain countries, we
Shred-it® Secure Information Destruction: we have an municipal, medical, pharmaceutical, andhazardouswaste. offer product reclamation and medical devicerecovery services.
integrated suite of servicesdesignedto protect ourc ust omer s H
information including paper shredding and media and hard Medication and SharpsMail Back Solutions: in the U.S.we OSHA & HIPAA Compliance Consulting: we partner with
drive destruction, aswell asspecialty shredding suchasx-ray offer a variety of mail back solutions forhousehold-generated customersto help understand compliancerequirements
andfilm destruction. medications and sharpswaste. Thesesolutions protect homes, and develop customisedtrainings.

workplaces, communities, and theenvironment from the
Pharmaceutical and Controlled Substance Waste Disposal: damagingimpacts of the opioid crisis, infectious disease,and
our comprehensive pharmaceutical servicesinclude waste contamination of waterways and drinking water systems. “
characterization, staff training, safe disposal,and ongoing support
for customers to help ensure safety and regulatory compliance. Hazardous Waste Disposal: we offer specialisedhazardous

waste disposal solutions for materials suchasflammable liquids,
Airport and Seaport Waste Management: we provide xylene, formalin, aerosols,and universal waste. Within this
airports and seaports with anarray of solutions to manage service, we often leverage third parties to ensure proper
regulated waste and compliance requirements while protecting waste disposal.

stakeholders in the community.
Dosimetry Services:in certain countries, we provide personal

We protect health and well-beinain a safe and individual dosimetry services.Theseservicesmake it
P g ! possibleto estimate the effective dose of ionizing radiation

responsible, and sustainable way. received during the performance of activities by professionals
who are or may be subject to exposure. ‘
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RegulatedMedical Waste
ManagementSustainabilityHighlights

We deliver essential servicesthat help protect the public from potentially infectious wastes and assistthe healthcare industry in making
progress towards its sustainability and climate goals.Our core services include treating medical waste prior to disposal.We recognise that
sustainability is a continuous pursuit. No matter how much we achieve, there is always more that can be done tomorrow. Our challenge and our
responsibility every day is to make a difference by protecting what matters. Someof our sustainability highlights include:

i Our Bio Systemssharps management containers are disinfected and subject to a quality control
‘“ processprior to being returned to customers. In the U.K.,every reusable container from Stericycle
gi"é":’% canbe washedand reused up to 600 times.
r- 07— For more than 20 years, we have supported the U.K. National Health S e r v i(NH8)®aste
,}{ - management needs and ambitions to reach net zero, including reducing its reliance on
bl r single-use plastics. Between January 2022 and June 2023, Stericycle customers acrossthe U.K.
Er: E‘_’;-E‘ helped to divert approximately 570,000 sharps containers equating to approximately 952,000
e, B kilograms of plastic from incineration by using Bio Systemsreusable sharps containers as
= o compared to single-use containers.

Med- Drop
MEDICATION
DISPOSAL

Our MedDrop ™ Medication Collection Kiosks and Seal&Send" Medication Mail Back Envelopesin the
U.S.help protect communities and the environment by offering a way to remove unneeded medications
from the home so that they can be incinerated prior to disposal.In 2022, Stericycle treated 17 million
kilograms of pharmaceutical waste globally, helping to ensure that active pharmaceutical ingredients do

not end up in waterways.
!L-
L
wi il ==
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Our SafeShield] Medical Waste Container was named
the 2022 Product of the Year by the Businessintelligence
Group (BIG). These are high-quality containers specifically
designedfor the storage and transport of regulated
medical waste. The reusable waste containers are made
with 15% recycled content and exclusively equipped

with Cupron®, a copper-based antimicrobial additive

that provides an additional level

of protection to help
combat the growth
of microorganisms
on the containers.

BEIG AWARDS
FOR BUSINESS
2022

one-gallon SafeDrop™ Sharps Mail Back

In August of 2023, we launched the re-engineered

{2y

and one-gallon CsRx Controlled Substance

Wastage containers in the U.S Compared to

St er i gnewolsecthsiners, this new line

provides customers with a contemporary design

and improved ease of use. The containers also

use 40% less plastic comparedto St er i cycl e H
prior containers, helping to reduce CO, emissions
associatedwith the manufacturing process.

This document contains proprietary information. © 2023 Stericycle, Inc. All rights reserved




Shredt® Securelnformation Destruction Service
Supportsa Circular PaperEconomy

Weareproudto providea valuablesourceof paperfor recyclingnto high demangroductswhile alsgourchasingoroductsmadefromrecycled
content.Thissolutionisin alignmentwith the UnitedNationsSustainablddevelopmenGoalof Responsibl€onsumptiorand Production.

4

Documents are securely collected % Collected documents are securely destroyed
from customer locations. E] =E| on-site or off-site at a Shred-it* facility.
g n

_ In 2022, we
Document Collection F:onsoles SHREDDEDAND RECYCLED
The material usedto manufacture 454 MlLLION KILOG RAMS ‘

] our sturdy and secure Shred-it® "
N /-\ document collection consoles OF PAPERH

N features 100% dand :

N 7@\ Fawres o recoveredan helpingto safeguardourc u s t o me

confidential information. The collected paper is sent for recycling. Shredded
paper is transported to a paper mill for recycling.

Pulp is made asthe fibers of the shredded paper
are separated. The pulp is put through a screening

processthat filters out impurities and prepares it for
Fill 1.1 million cubic meters of landfill space? the removal of printing ink.

recycled fibers. The sawdust ‘
generated through the console

manufacturing processis recycled to make wood

flour for absorbents, adhesives resins,and fuel That is equivalent to the amount of paper that could:
pellets while larger wood shavings arerecycled
and incorporated into animal bedding andmulch.

Be harvested from 8.5 million trees.?

Estimated savings when comparing manufacturer created
products with recycled paper rather than virgin pulp:

2 billion kilowatts of energy saved?

The newly recycled pulp is mixed with 13.2 billion liters of water saved?
fresh pulp to manufacture products such as @
. . Source:
paper, napkins, paper towels, and toilet paper. 1. Stericycle global data, 2022.
2.U.S.EPA(2016), https://archive.epa.gov/epawaste/conserve/smm/wastewise/web/html/
( factoid.html, accessed3/30/23.
3. U.S.EPA(2016) https://archive.epa.gov/wastes/conserve/materials/paper/web/html/
index-2.html, accessed3/30/2023.
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SECTION 2

ENVIRONMENTAL
HIGHLIGHTS

We deliver essential servicesthat help our customers
make progresstowards their sustainability and climate goals.
Our services include diverting medical wastefrom landfills and

alternative useopportunities that leadto greater security

and wellbeing around the world.



Regulated wastes must be treated appropriately, not only due to regulatory requirements but to protect people and the
environment. Required and recommended waste treatment methods vary by waste type. We help our customers identify

S O u rC e San d I re atl I l e nt applicable requirements and appropriate waste management options. Some of the ways we help our customers make

progress in their sustainability and climate goalinitiatives is through compliant waste diversion from incineration where
possible aswell asdiverting recyclable materials like paper and certain plastics from landfills. This is in alignment with

IVI et h O d S Of WaSte the United Nations Sustainable Development Goal of Climate Action. Pleasesee below for an overview of our sources

and treatment methods for the waste streams from our operations.

SOURCESOF WASTEMANAGED
PERCENTAGEOF WASTETREATMENTMETHOD

6%
@ _Ikl—_\l' 7N e Treatment Followed
Q o ecycling by EnergyRecove
2] i o’ V EneryRecorey
Regulated Securelnformation Municipal Waste from %
Medical Waste Destruction our Integrated Waste 8
Stream Solutions .

Incineration with

@ Waste-to-Energy
Landfill

(noninfectious waste

— without treatment)
Incineration
%] |

R

Hazardous Pharmaceutical Airport and Treatment Before
Waste Waste Seaport Waste Landfill
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Energy From Waste (EFW) Initiatives

Stericycle strives to usealternative, non-incineration methods for treating medical waste, hazardous,and maritime waste. However,
incineration remains a regulatory requirement in certain geographiesfor certain types of waste streamsthat we manage.In several
of our incinerator locations acrossthe globe, we leverage various types of EFW efforts as part of our operations. The EFW process
captures the heat generated by combustion that can heat water, generate steam,or make electricity via

a steam-powered turbine.

Of the waste treated
by incineration globally,

~64%

is disposed of via a
EFW process.

Stericycle currently operates EFW incinerators globally and uses third -party EFW partners. In
the EFW plants operated by Stericycle, we can either reduce our energy requirements or provide
energy to nearby businesses.Of the incinerated waste that Stericycle managedin 2022, more than
39% in the United States and approximately 64% globally was disposedof via a EFW process.

Inthe U.K.,severalof St e r i dngireelaterstare co-located with hospitals and provide steam to
be usedfor facility or water heating, steam sterilisation, and laundry services.In 2022, these facilities
combined exported approximately 144,678 metric tons of steam. Ata numberof our U.K. alternative
treatment plants, after medical waste has gone through the alternative treatment process, it isent
to cement producers and used as an alternative fuel for cemertilns.
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EnvironmentalCompliance

Stericycle is committed to maintaining environmental managementsystemswithin our operations. This
commitment includes continuously evolving our environmental and regulatory compliance programs. Some
highlights of our programs include:

4 Sy

REFRESHINGNASTEACCEPTANCEPOLICIES

In 2023, we completed our periodic update of our U.S.Waste
Acceptance Policies, which identify acceptable wastes permitted
to be discardedin St e r i @mpgdmeTHese policies help ensure
appropriate managementof wastes in line with regulation, industry
guidelines, permitting, and other requirements. When developing
the policies, our team incorporated regulatory requirements, safety
measures,and operational considerations as well as best practices
for our customers to follow.

PARTNERINGWITH CUSTOMERS

Our U.S.Regulatory Affairs team helpscustomers understand
applicable requirements. In addition to providing aninterface with
industry experts via the Ask-Regulatory@stericycle.cominbox,
customers have accessto webinars, blogs,and other resources
developed by our team onstericycle.com. These resourcescontain
industry specific content designedto support compliance,improve
waste segregation practices, and implement strategies to minimize
environmental impact and other businessneeds.

16 . STERICYCLECORPORATESOCIALRESPONSIBILITYREPORT Environmental Highlights
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Waste Wizard
Wednesday Series
Stericycle leaders sharing

insights and best practices about
our programs, waste streams,
and the industry.

1,300

managed

SUPPORTINGTHE
STERICYCLEEOMMUNITY

In addition to helping customers navigate complex
requirements, our U.S.Regulatory Affairs team is
dedicated to providing educational resourcesto our
team members. Starting in 2023, the team began
facilitating aweekly educational serieson business
relevant topics for Stericycle teammembers.The
Waste Wizard Wednesday seriesincludes Stericycle
leaders sharing insights about requirements and best
practices around our programs, waste streams, and
industry requirements. The seriesis designedto help
our team membersprovide guidance andadditional
resourcesfor our customersto support compliant
and sustainablewaste programs. Our Regulatory
Affairs team also provides frequent foundational
training sessionson the waste streamswe manage
and hosts weekly office hours for team membersto
askquestions about regulatory and technical waste-
specific requirements.

COMPLYINGWITH PERMITS

Our Permit Complianceteam overseesthe management
of over 1,300 permits for our global facilities. These permits

and requirements are tracked through the environmental
management system known as Safety Environmental
Management System (SEMS) SEMSprovides alerts for
due dates, housesall permits, and isa source of information
regarding regulatory inspections and findings.
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n
I I lVI ro n I I lel ltal Aspart of St e r i enyiromenihscompliance program, we have implemented a comprehensive collection of policies, procedures, and controls to manageour
compliance.In certain international markets in which we operate, asrequired by regulation, Stericycle is also certified asoperating in accordancewith the requirements

. of various internationally recognized managementstandards,including ISO9001 (the Quality Management Standard),|SO 14001 (the Environmental Management
O I I l p I a n C‘ ! Standard), SO 45001 (the Occupational Health and Safety Management Standard),and ISO 17025 (the Testing and Calibration Laboratories Standard).

Certifications

U.K Ireland Spain Portugal Germany
k -
7z

ISO9001 QUALITY @ @ @ @ @
MANAGEMENT SYSTEMS

ISO14001 ENVIRONMENTAL

/N

MANAGEMENT SYSTEMS N/A
ISO 45001 OCCUPATIONAL HEALTH @

AND SAFETYMANAGEMENT SYSTEMS N/A N/A (:) N/A
ECO-MANAGEMENT AND

AUDIT SCHEME(EMAS) N/A N/A N/A N/A
1ISO 17025 TESTINGAND @

CALIBRATION LABORATORIES N/A N/A ( :> N/A
UNEES15713 CONFIDENTIAL

MATERIAL SECUREDESTRUCTION N/A N/A N/A N/A
DIN 66399 DOCUMENT AND

DATA CARRIERDESTRUCTION N/A N/A N/A N/A (:)
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Incinerator EmissionsCompliance

Lawsand best practices for managingmedical waste vary around the world. Incineration remains a necessaryrequirement for some waste streams. Hospital, medical, and infectious waste
incinerators (or clinical waste incinerators) are subject to more stringent emissionsstandards than hazardous waste incinerators and are lessimpactful to the surrounding environment
becausethey are smallerin both sizeand annualthroughput. In 2022, we utilised 25 global medical waste incineration facilities with nine of them servicing North America. Stericycle operates its
incinerators well below allowable emissionslimits. In the chart below, we have outlined the emissionpercentagesbelow regulatory limits in which we operate.

2022 STERICYCLESLOBAL EMISSIONS

34%

BELOW
LIMIT
61%
BELOW
LIMIT
91% 91%
BELOW BELOW
LIMIT LIMIT
Dioxins and Furans Cadmium Lead Carbon Monoxide Sulphur Dioxide Mercury Total Particulate Hydrogen Chloride Oxides of Nitrogen
(ITEQ) (S0O2) Matter (NOX)
Based on the mostcent stackests atall incineratorfacilitieswith the exception oBraziland Korea.
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2022 GreenhouseGasEMISSIONS i s
greenhousegas (GHG) emissions andonsumption of natural resources.

STERI CYZD22EHS SCOPEL1 AND SCOPE2
GREENHOUSE EMISSIONS

GASEMISSIONS:

SCOPEL Combined ServiceLines/
Corporate/Other ~

metric tons CO,e @

Securelnformation
SCOPE2 (MARKET BASED) Destruction

metric tons CO,e

Fleet Emissions

By
SCOPE3 (PARTIALY Source @

RWCSIncineration

SCOPEL AND SCOPE2

EMISSIONSBY REGION

Regulated Waste and
Compliance Services

By Business
Activity

North America _' Ry ¢ Europe, Middle
PR . East,and Asia

39%

Facility Operations We have updated our methodology for calculating GHG emissions fromvaste
‘ FossilFuels incinerated at owned and managedfacilities (Scopel) andbiogenic CO, as disclosedn
metric tons CO,e our 2023 CDP submission.The updated methodology utilizes incremental site-specific
Purchased stack testing for incinerators and customemissionsfactors basedon waste samplesin
Electricity comparisonwith the more generalwaste emissionsfactors applied last year. In addition,

*Scope3 includes North America and U.K. purchased goods and services and capital goods, fuel and . . . .
energy-related activities not included in Scopel or Scope2, U.S.RWCSupstream transportation and the percentages do not include our operations irBrazil.
distribution, waste generated from operations, North America and U.K. businesstravel, U.S.RWCS
and U.K. downstream transportation and distribution and processing of sold products.
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In 2023, we took our first step towards achieving net zero greenhouse gasemissionsby developing a

- carbon reduction plan for our U.K. business.This plan will assistour customers, including the National
U . K . C ar b O n R e d u Ctl O n P I an Health Service (NHS)of the U.K.,in meeting their net zero targets. We established a commitment to
achieve net zero Scopel and 2 emissionsfor our U.K. businessby 2045. To achieve our goal, we identified
five key strategies to help reduce our carbon footprint.

OUR CARBON REDUCTIONSTRATEGIES

PRIORITISINGLESSCARBON INTENSIVE WASTE TREATMENT: DECARBONISATION ROADMAP

As incineration is currently our largest single source of direct Scopel
100,000
2035 2040

emissions,we see an opportunity to reduce the combustion of waste.

90,000

80,000
INVESTINGIN ZERO EMISSION VEHICLES:Our current fleet runs on
fossil fuels and will be replaced with a fleet that runs on renewable energy.
By 2045, we expect that our fleet will no longer use fossil fuels.

70,000
60,000
50,000

40,000

TRANSITIONING TO RENEWABLENATURAL GAS: We currently utilize
natural gasto treat our c u s t o maste, utitechnology advancements
in the U.K. are expected to provide more renewable options.

30,000

20,000

Greenhouse Gases(Tonnes of CO,e)

10,000

0

2020 2025 2030 2045

INCREASINGSITEENERGYEFFICIENCY:Our facilities are transitioning

i . i . . » B Actual/Projected Greenhouse GasEmissions Prioritising LessCarbon Intensive M Investing in Zero EmissionVehicles
to LED lighting, which will help reduce energy consumption. In addition, Waste Treatment
our plant equipment will be upgraded with the latest standards as current W Transitioning to Renewable Natural Gas W Increasing SiteEnergyEf fici ency B Implementing Carbon Capture,
Usage,and Storage (CCUS)

equipment becomes obsolete.

Thegraphr e N eactdal2020 emissionsand future emission projections. In addition, the various colors
r epr es e n $trategiesrto either eeduce or capture emissions.

IMPLEMENTING CARBON CAPTURE,USAGE,AND STORAGE(CCUS): Stericycle is committed
CCUSinvolves capturing and storing CO, from large point sourcesrather
than directly releasingit into the atmosphere. The momentum behind
CCUSis growing as development continues, and research is suggesting
that CCUSwill be a viable solution in the upcoming years. emissionsfor our U.K.

businesshy 2045.

to achieving net Baselinefiguresare subjectto beingupdatedas Stericycleenhanceslata collectionand
zero Scopel and 2 calculation methods Focusareasmay be revised periodically basedon feasibility of
availabletechnologiesind mayincludelimited useof carbonoffsets whereappropriate
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Global Targets

Our brand promise is to protect what matters. We take this seriously and recognize the important role that data plays within our
ESGjourney. In alignment with our brand promise, we are proud to share our targets that will guide our journey in the future.

ENVIRONMENTAL TARGET SOCIALTARGET

of TOTALRECORDABLE
INCIDENT RATE(TRIR),

for SCOPEL and 2 TARGETINGLESSTHAN 3.0y 2035
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Our expansivetransportation network provides uswith a competitive advantage inmany ofthe markets we serve,increasesthe efficiency of our

- - operations, and minimisesour impact on the environment. Additionally, we have continuedto focus on route density and optimisedrouting at both
F I e et H I g h | Ig htS the individual truck and geographic marketlevel. We expect that the North American enterprise resource planning (ERP) implementationwill
provide greater visibility, which will continue to enable additional routing and operational efficiencies. We continue to reduce our environmental
impact through fleet upgradesand idle time reduction initiatives.

We are excited to begin adding
In North America over the first half of 2023,

carbon dioxide equivalent emissions.

/ _ WE DROVE [
L MILLION FEWER 0 our INTERNATIONAL FLEETat
' + KILOMETERS THEEND OF 2023.
"4 Ster!cyCIe l than the same time period in 2022. This
it R o, _ resulted in areduction of 3,000 metric tons of ——

o Stericycle

We protect what matters.

» Stericycle @
X .

( 100% '
LLECTRIC

=
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Facility Highlights

27875
& stericycle

STOCKTON, CALIFORNIA, U.S.

We successfullyexecuted a strategic transportation
and long-haul plan at our Stockton, California, facility.
In 2022, we reduced miles driven byapproximately
32,000 kilometers per month when compared to
2021. We alsoimplemented a new telescopic conveyor
that reduced the labor requirements for unloading
avehicle. In addition, we installed an ergonomic

tilting belt that reduced the risk of injuries from lifting
heavy containers.

Our goal isto optimise our facilities with a strategic and standardised operating model. Weanalyse processingcapabilities, plantand transportation

equipment needs,team member requirements, and potential customer implications and benefits. Over the pasttwo years,we opened four new
greenfield autoclave facilities (U.S.|Jreland and U.K.) anccompleted over 20 upgrade projects, including improvementsto autoclaves,shredders,
washersand enhanced conveyanceand sharps container processingln 2022, we upgradedto LED lighting at 20 locations to save an estimated230

metric tons of CO,e annually. These newfacilities and upgradesrepresent the initial steps in modernising our global facility network, which we plan
to expand infuture periods. Some ofour other facility highlights include:

WOODBRIDGE,NEW JERSEYU.S.

After launching our strategically located
Woodbridge, New Jersey, facility in 2022, we
estimate a reduction of 1.6 million kilometers
annually as of June 2023. This will lower our
fuel usageby approximately 545,000 liters
resulting in 1,480 fewer metric tons of CO,
from being emitted.
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OSERA,SPAIN

In the secondquarter of 2023, Stericycle installed a
new washingtunnel to disinfect reusable containers
at our Osera, Spain,facility. Our customersin this
region canreduce their landfill waste by utilizing
reusable containers rather than the legacy single-
usecontainers. Also, we anticipate reducing the
needto drive approximately 113,000 kilometers
annually sincethe containers will no longer needto be
transported to other locations for processing.

BARREIRO,PORTUGAL

In the third quarter of 2022, we replaced a15 year

old autoclave in a Regulated Waste and Compliance
Services facilityin Barreiro, Portugal. We expect

that the updated technology will ensure reliability

by reducing unplanned downtimeand allow the

plant to processadditional capacity supporting the
growing needsof our customersin Portugal. Proactive
replacement of the equipment also allowed the facility
to operate in amore energy efficient manner.
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New Facility in McCarran, Nevada

We are looking forward to the future opening of our state-of-the-art facility in McCarran, Nevada.Located in an industrial park,
this specilaised commercial hospital, medicaland infectious waste incinerator will fulfill a longstanding critical service and

infrastructure need for the healthcare industry. Thisinvestment reflects our continued commitment to the environment and
surrounding community through benefits that include:

ENERGYFROM WASTE
TECHNOLOGY
@ McCARRAN, NEVADA
ADVANCED AIR
ZEROINDUSTRIAL EMISSIONS
WASTEWATER C(?DITdRQL_S
DISCHARGE anaredundanciesin

critical systems

RECLAIMEDWATER
with on-site TREATMENT
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National :
Park Foundation

NATIONAL PARK FOUNDATION

In November of 2021, Stericycle announced a1 million, five-year partnership with the
National Park Foundation,the official nonprofit partner of the National Park Service.
Our contribution in 2022 helped wetland restoration efforts at the Timucuan Ecological
and Historic Preserve in Jacksonville,Florida, as wellas the Cumberland IslandNational
Seashorein SaintMarys, Georgia. Theseefforts helped improve coastal resilience in both ARBORDAY FOUNDATION
parks by implementing a nature-basedsolution known asa pervious oyster shell habitat.
Theseconstructed habitats will help provide an effective defense againstthe impacts of
climate change,and the shorelineswill benefit from decreased erosionimproved water
quality, and restored ecosystems.

We completed our year-long project with the Arbor Day Foundation to plant over 74,000 trees in the United Statesand
Canadaand 6,000 trees in the United Kingdom The reforestation efforts will help restore habitat, improve air and water
quality, and sequester carbon in areasdamagedby human activity and natural disasters. According to estimates provided
by the Arbor Day Foundation, during the first year of the partnership, we sequestered 76,548 metric tons of CO,, avoided

. : H *
St er i @§28 tomftisnent will support wetland restoration efforts at Yosemite 67,943,820 liters of water runoff, and removed 245 metric tons of air pollutants.

National ParkinCa | i f &ierra Nevddiamountains and Cape Cod National Seashore

in Massachusetts.The efforts in the Cape Cod National Seashorewill help increase

harvestable shellfish habitatsand expand useof the river by migratory river herring

and American eels. This will improvefishing and other recreational opportunities for

park visitors while also helpingto control mosquitoes within the park. The efforts at

the Yosemite National Park will help restore wetlands and improve habitats for several
endangeredspecies and specie®f concern suchas the little willow flycatcher, great gray

owl, andnorthwestern pond turtle. In addition to increasing groundwater storage, the

project will improve public accessand recreation opportunities within the park. .

In 2023, we extended our partnership with the Arbor Day Foundation for a second consecutive year as part of our
commitment to biodiversity. Over the two -year partnership, Stericycle hascommitted to planting over 120,000 trees. Our
efforts will help restore areasbadly damagedby wildfires acrossCalifornia and hurricanes in Florida. InMi ¢ h i dppen H's
Peninsula,reforestation efforts will be focused on planting trees to promote speciesdiversity andimprove native wildlife
habitat. St e r i effortslineKehsucky and West Virginia will focus on helping the land heal from years of coal mining.
Large-scale treeplanting efforts will help reestablishnative forestland on two different former mining sites, providing
watershed protection, healthy ecosystem balance,and wildlife habitat. Lastly,in Canada,Stericycle will plant a diverse blend

of tree speciesdamagedby wildfires in the British Columbiaarea.

*EstimatescalculatedusingiTree a state-of-the-art, peerreviewedsoftwaresuite from the USDAForestServicehat providesurban
andrural forestryanalysisand benefitsassessmertbols.
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SECTION 3

SOCIAL
HIGHLIGHTS

St er i sugcessiealesult of the efforts and dedication

of our diverse team members and partners around the globe.

We are committed to driving engagementand inclusivity
to bring out the best in our team and our company.

s document contains proprietary information. © 2023 Stericycle, Inc. All rights reserved.



As part of our commitment to protect what matters, we cultivate an inclusive culture where our team members feel welcome,
valued, and heard. In 2022, 65% of all U.S:basednew hires identified aspart of a racial or ethnic minority group, and we also

Supporting Our

I e am IVI e m b e rS hired approximately 200 team members who identified asU.S.veterans. Additional highlights include:

TEAM MEMBERENGAGEMENT

Throughout 2022, our intranet site, The Loop, helped drive
employee. This resource provides accessto company news
and information in multiple languages.

In May 2023, our Talent Acquisition
team launched a Facebook Careers Page
to drive engagement
with our team members
and reach a diverse
audience of potential

Ona periggivf\:, nglsé',we

execute a global team

member engagement

and feedback survey to

gaugethe sentiment of

our team members.
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DIVERSITY,EQUITY,AND INCLUSION

In addition to prioritising the recruitment and development
of team members from a diverse range of backgrounds,
we conduct team member training programs and
communications on workplace diversity related topics.

In April 2023, we launched unconsciousbias awareness
training to senior leaders across the business.We
continued to execute this training for all other leadership
level roles throughout 2023.

In May 2023, welaunched an EquityTaskForce of Stericycle
leaders charged with creating positive changein diversity,
equity, and inclusion.

BENEFITSAND SUPPORT

In 2022, we continued to make charitable contributions
and provide financial grants to team membersthrough the
SteriCaresHardship Fund.

On April 1,2023, we

raised the minimum

wage rates to $16/hour

for non-union team members
in the U.S.In Canada, non-
union team members

were raised

to $16.65/hour CAD.

In the U.S.we also provided free We provide free access
to our safe, sustainable,and trackable Seal&Send
medication mail back envelopesto U.S.

team members. This convenient solution to dispose

of medication at home helps keep prescription drugs

out of the wrong hands and out of the environment.
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Our Focuson Safety

We prioritise safety every month of the year, and in June,we celebrate Global Safety Month. During the month,
Stericycle leadersfacilitate activities and discussionsthat focus on injury and accident prevention. We also ask
full and part-time team membersto signthe ¢ 0 mp a anyull Safety Commitment Pledge.In 2023, 94% of
team members signedthe pledge. Additional highlights from 2022 and 2023 include:

SAFETYTRAININGS

Vehicle safety is a top focus area for StericycleWe provide periodic safety training to both our full
and part time employees.In 2022, we expanded our new driver onboarding to include a 30 day
hands-on safety onboarding and mentorship program. Additionally, to support our drivers
throughout their career at Stericycle, we provided annual SWAT (Steer, Watch,
Anticipate, and Take Action) training defensive driving courses andassessmentsBy
June 2023, we had trained approximately 3,500 drivers in SWAT globally.

In 2023, we launched new front line leadership training. The fourmonth In 2022, we IMPROVED

programme focuses on three keyareas: Leadership EssentialsSafety

Essentials,and FleetEssentials. OURGLOBALTOTAL

The Weekly Safety Exchangeinitiative continued in 2023. This initiative RECORDABLENCIDENT RATE SAFETYAUDITS

provides information on the predetermined safety topic of the week and 4 25 1 1 80/ From January 2022 through June 2023, the Corporate EHSAudit

asksboth full time and contracted team membersto sharetheir perspectives TO . , an . 0 Teamled 15 Corporate Integrated Audits (CIAs)and 11 Roles&

with the goal of fostering an open dialogue. Responsibility Audits (R&Rs)The CIAs are multi-disciplinary and are a
IMPROVEMENT meansto help ensure compliance with our policies and procedures aswell

from 2021. asapplicable laws and regulations. We utilize internal technical experts in

the fields of environmental, Health, and Safety (EHS)aswell asDepartment of
Transportation and Security to help facilitate the audits. In 2022, we initiated a
program for operational facilities to complete monthly Rolesand Responsibilities (R&R)
self-assessmentsof their compliancewith our EHSPrograms.
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